QuantumRisk LLC Refund Policy:

1. Intellectual Property: The webinars and books purchased from QuantumRisk are QuantumRisk’s
intellectual properties and are protected by U.S. copyright laws.

2. Webinars: Webinars are presentations of QuantumRisk’s intellectual property.
a. To protect the buyer, the buyer has the right to a refund prior to Last Refund Date.
After this date refunds will not be provided as these funds are used to pay costs of
preparing and hosting the webinars.
b. To protect the seller against fraud the pdf copies of the presentations will be emailed 7-
days after the webinar. After this date charge backs will not accepted.

3. Books: Books purchased are not refundable.

4. Note: Purchase of any QuantumRisk intellectual property, either in book form or as a webinar, is
confirmation that the purchaser consents to QuantumRisk’s Refund Policy.
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